Your In-center
Backup Care beneft

When you have kids and a career, you learn to expect the unexpected. Last-minute nanny
cancellations, sneaky school holidays—you can’t always drop everything to cover it.
That’s why your company provides Care@Work in-center Backup Care for children.

Just call, go online, or use the Care@Work app to reserve a
spot in a vetted Backup Care center. The Care.com Safety Team
conducts on-site evaluations, audits, and annual re-credentialing

of each center in our network.
e Teacher workdays

e Sick nanny

There are vetted Backup Care centers all across the country.
And with your beneft, you have access to them Monday
through Friday, during center hours.

In-center Backup Care isn’t just for help in a pinch. You can
also use your beneft to cover your regular nanny’s upcoming
vacation, or school holidays like spring break. Care is available
during center hours when you need it.



How does Care.com screen Backup Care centers?

Our dedicated staff thoroughly vets each facility before it
becomes an approved Backup Care center. Each center must
pass a screening process that includes:

e On-site evaluations

e Audits

e Annual re-credentialing

* Review of compliance with state and local regulations





